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Bid Document 
 
 
Doctors For You Request for Proposal (RFP) For catering services at All India Institute 
Of Medical Sciences Delhi, Ansari Nagar East, New Delhi, Delhi 110029. 

 
Key Bidding Information 

 
 
Bid Ref No.  DFY/26-27/09/08/TEN01 
  

Name of the Project AIIMS Mother’s Nest 

Date of 
Commencement 
of Download of 
Bidding Documents 

29th September 2026  
 
www.doctorsforyou.org 

Last Date and Time 
for Receipt of 
Request for 
Clarifications 

17th October 2026 till 04:00 PM 
 

 purchase.department@doctorsforyou.org 

Last Date & Time for 
Submission of Bids 

 18th October 2026 till 01:00 PM 
 
 purchase.department@doctorsforyou.org 

Date & Time for 
Opening of  Bids 

 19th October 2026 at 01:00 PM 
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Bid Document 

Doctors For You invites the bids from agencies/vendor for catering 
services at All India Institute Of Medical Sciences Delhi, Ansari Nagar East, 
New Delhi, Delhi 110029. 
 

1. Doctors For You (DFY),  is a registered society, registered under the Societies Registration 
Act 1860 Section 21 having registration no. F-56886(Mum). DFY is a pan India humanitarian 
organization with international presence and is working in various disaster hit zones since 
2007. DFY focuses on providing medical care to the vulnerable communities during crisis 
and non-crisis situation, emergency medical aid to people affected by natural disaster, 
conflicts and epidemics. We are also committed to reducing disaster risk to human society 
by delivering trainings and capacity development in emergency preparedness and response. 
The work of DFY is guided by humanitarian principles of humanity, impartiality, and 
neutrality. It offers services and assistance to people based on need, irrespective of race, 
class, caste, religion and gender. 

Doctors For You invites the bids from agencies/vendors for the catering services at All India 
Institute Of Medical Sciences Delhi, Ansari Nagar East, New Delhi, Delhi 110029. 

2. The detail of requirement has been given in Section III. 

3. DFY hereby invites bids (through email or hardcopy at email id 
(purchase.department@doctorsforyou.org) or address (Doctors For You’ Flat no. G6/312 
Pocket – D, Ganga Apartment Vasant Kunj, Delhi – 110070) from eligible and qualified Bidders for 
the catering services at All India Institute Of Medical Sciences Delhi, Ansari Nagar East, New 
Delhi, Delhi 110029. 

4. Bidding will be conducted through ‘Tender Enquiry’ method and procedures as per DFY’s 
procurement policy.  

5. Interested agencies/vendors provide their bid price on a per unit basis. The final 
payment will be based on the deliveries as per the timeline given. 

6. Vendors are requested to submit their detailed specifications and financial quotations, 
including all applicable taxes, transportation, installation, commissioning, and other 
associated costs. 

7. Doctors For You may coordinate with the vendor for any clarifications regarding the 
submitted quotations, if required, within 4 days from the tender opening date. 

8. Bidders can bid for one or multiple items at a time. 

9. The Bid Document can be freely downloaded from the website www.doctorsforyou.org 
Starting from 29th September 2026. Bidders shall be solely responsible for checking the 
above website for any addendum/amendment issued subsequent to publication of this 
Invitation for Bids  and take the same into consideration while preparing and submitting their 
bids. 

10. Bids must be submitted on or before 01:00 PM on 18th October 2026 by Bidders 
through email or hardcopy through courier 

11. The Bids will be opened on 19th October 2026 at 01:00 PM.  
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SECTION – I INSTRUCTIONS 

TO BIDDERS 
 
 
 

A. INTRODUCTION 
1. Documents 

Establishing 
conformity of 
Goods and 
Services to 
Bidding 
Documents 

1.1 The Bidder shall furnish as part of its Bid the documentary evidence that the 
Goods/services conform to the technical specifications and standard  specified in 
Scope of work. The documentary evidence of conformity of the goods and services 
to the Bidding Documents may be in the form of brochure / technical literature. 

1.2 GST and Income Tax registration certificates. 

 
2. Cost of 

Bidding 

2.1 The Bidder shall bear all costs associated with the preparation and submission of its 
bid, and the Purchaser will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the bidding process. 

3. Scope of Work  

B. THE BIDDING DOCUMENTS 

3. Clarification of 
Bidding 
Documents 

3.1 A prospective bidder requiring any clarification regarding specification, required 
services and conditions of contract/agreement, etc. given in the document may submit 
a written request for clarifications to by email up to 16:00 hours on 17th October 2026 
at email id:  purchase.department@doctorsforyou.org 

C. PREPARATION OF BIDS 
 
 
 
 
 

4. Documents 
Constituting  the 
Bid 

 
4.1 The Bid shall comprise two parts submitted simultaneously, one part containing the 

Bid and the other part containing the Financial Bid. 

4.2 At first, the Technical Bids shall be opened at the time and date specified in the 
Table – Key Information given at page no-2 

4.3 The Technical Bids shall be evaluated first by the Purchaser. The Technical Bids 
which do not conform to the specified requirements will be rejected as technically 
non-responsive/disqualified Bids. 

 
4.4 Financial Bids of technically qualified Bids shall be opened by the Purchaser at a 

later date and time communicated to all technically qualified bidders. The Financial 
Bids shall be evaluated for all requirements and the Contract shall be awarded to 
the Bidder who has been determined to be the lowest evaluated substantially 
responsive Bidder for full requirement. 

 
4.5 The Financial Bid submitted by the Bidder shall comprise the duly filled-in Price 

Schedule, in accordance with the forms indicated in Section IV. 
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5. Bid Prices 

5.1 The Bidder shall indicate on the Price Schedule as per the format of Price 
Schedule given in Section IV. 

5.2 The rate quoted should be both in words and figures. No figure or word 
should be overwritten. Correction if any should be rewritten under the full 
signature of the person signing the bid. 

5.3 The prices quoted by the bidder should be on a firm and fixed basis during 
the performance of the contract, except for duties and taxes on finished goods. 
A bid submitted with an adjustable price quotation will be treated as non-
responsive and will be rejected. 

6. Currencies of Bid 
6.1 Prices shall be quoted in Indian Rupees only. 

 

7. Period of Validity 
of Bids 

7.1 Bids shall remain valid for the period of 30 days after the date of bid submission 
specified in the document. 

7.2 In exceptional circumstances, prior to the expiry of the original bid validity 
period, the Purchaser may request that the Bidders extend the period of 
validity for a specified additional period. The request and the responses there 
to shall be made in writing. 

8. Alternative Proposals 
by Bidders 8.1 Alternative bids shall not be accepted. The bidder should not submit more than 

one bid. 

 
 
9. Format and 
Signing of Bid 

9.1 The bids consisting of the documents listed in this document shall be typed or 
written in indelible ink and shall be signed by the Bidder or a person or persons 
duly authorized to bind the Bidder to the Contract. 

9.2 Any interlineations, erasures, or overwriting to correct errors made 
by the Bidder should be initiated by the person or persons signing the bid. 
 

D. Submission of Bids 

 
 
 

10. Sealing and 
Marking of 
Bids 

 
 
 
 

 

110.1 Bidders need to submit their bids electronically through email ID : 
purchase.department@doctorsforyou.org or can send hard copy 
through courier at ‘Doctors For You’ Flat no. G6/312 Pocket – D, Ganga 
Apartment Vasant Kunj, Delhi – 110070.  
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11. Deadline for 
Submission of 
Bids 

 
11.1 Bids must be received by the Purchaser no later than the time and date as 
specified in the Table – Key Information on page no. 2 of the Bid Document. 
 
11.2  In event of the specified date for the submission of Bids being declared a 

holiday for the Purchaser, the Bids will be received up to the appointed time on 
the next working day. 

 
11.3 The Purchaser may, at its discretion, extend the deadline for the submission of 
bids by amending the Bidding Documents in accordance with ITB Sub-Para 7.2, in 
which case all rights and obligations of the Purchaser and Bidders previously 
subject to the deadline will thereafter be subject to the deadline as extended. 

12. Modification and 
Withdrawal of 
Bids 

12.1 The bids can’t be withdrawn or altered after the due date and time for the 
submission of bids. 

E. OPENING AND EVALUATION OF BIDS 
 

13. Bid Opening 
 
13.1 The financial bids shall be opened by the Bid Opening Committee of DFY’s 
through an online platform or in the presence of committee members  

 

14. Clarification of 
Bids 

14.1 During the evaluation of the bids, the Purchaser may, at its discretion, ask the 
Bidder for a clarification of its bid. The request for clarification and the response 
shall be in writing, and no change in the prices or substance of the bid shall be 
sought, offered, or permitted, except to correct arithmetic errors identified by the 
Purchaser in the evaluation of the bids. 

 
15. Examination of 

Bids and 
Determination of 
Responsiveness 

15.1 The Purchaser’s determination of the responsiveness of a Technical Proposal 
is to be based on the contents of the Technical Proposal itself. 

15.2 The Purchaser will examine the technical bids to determine whether they are 
complete, whether the documents have been properly signed, and whether the 
bids are generally in order. 

15.3 The Purchaser may waive any minor informality, nonconformity, or irregularity 
in a bid that does not constitute a material deviation, provided such waiver 
does not prejudice or affect the relative ranking of any Bidder. 
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16. Evaluation and 
Comparison of 
Bid 

  
Preliminary Evaluation of BidsThe Purchaser shall examine the Technical 
Proposal to confirm that all documents and technical documentation requested in 
RFP have been provided, and to determine the completeness of each document 
submitted. 

 
16.1 The Purchaser shall confirm that the required documents and information have 

been provided in the Technical Proposal. 
 

16.2 Likewise, following the opening of Price Proposals, the Purchaser shall examine 
the Price Proposals to confirm that all documents and financial documentation 
have been provided and to determine the completeness of each document 
submitted. 

Evaluation of Price Bids 
 
16.3 The Purchaser shall evaluate Price Proposals of each Bid for which the 

Technical Proposal has been determined to be responsive. 

16.4 The Purchaser’s evaluation of a bid will take into account the total cost of the 
requirement inclusive of all duties, taxes, and other charges 

16.5 The contract shall be awarded only to the bidder who is substantially technically 
responsive, offer the lowest rate. 

16.6 The Purchaser shall compare all substantially responsive bids to determine the 
lowest evaluated bid. 

 
 

F. AWARD OF CONTRACT 

17. Award Criteria 
 Pursuant to ITB Clause 17, the Purchaser will award the Contract to the Bidder 

whose bid has been determined to be substantially  responsive and has been 
determined to be the lowest evaluated bid. 

18. Purchaser’s Right 
to Accept Any Bid 
and to Reject Any 
or All Bids 

 The Purchaser reserves the right to accept or reject any bid or to annul the bidding 
process and reject all bids at any time prior to contract award, without thereby 
incurring any liability to the affected Bidder or Bidders. No reason for such action 
of Purchaser shall be given. 
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SECTION II. 
 

General Conditions of Contract/ Order 
 

1. Packing 1.1 The Supplier shall provide such packing of the Goods as is required to prevent their 
damage or deterioration during transit to their final destination, as indicated in the 
Contract. 

2.  Delivery and 
Documents 

2.1 Documents to be submitted to the purchaser: - Upon the delivery of the Goods, 
the Supplier shall notify the Purchaser in writing and deliver to the Purchaser the 
following documents 

 
i. One original and one copy of the commercial invoice, indicating the DFY as the 

Purchaser, the Contract/order number, Goods’ description, quantity, unit price, 
and total amount. Invoices must be signed in original and stamped or sealed 
with the company stamp/seal. 

ii. One original Acknowledgement of receipt of Goods/Final Acceptance by DFY. 

3. Warranty 3.1 Bidder assigns and passes through to Purchaser the  Manufacturer warranties 
on all "consumer products" as per company warranty term, wherever 
applicable. 

 
3.3 Supplier shall be provided comprehensive maintenance warranty for all 

refurbishment, renovation work / Goods, supply for 1 year from the date of work 
completion. In case of any claim arising out of this warranty, the 
purchaser/consignee shall promptly notify the same in writing to the supplier. 

 
3.4 Upon receipt of such notice, the supplier shall, with all reasonable speed repairs 

or replace the defective goods or parts thereof, free of cost, at the ultimate 
destination. The supplier shall take over the replaced parts/goods after 
providing their replacements and no claim whatsoever shall lie on the purchaser 
for such replaced parts/goods thereafter. 

4. Payment 4.1 The method and conditions of payments to be made to the supplier  shall be paid 
upon under this contract shall be mutually agreed upon and documented prior to 
contract award. 
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5. Prices 5.1 Prices charged by the Supplier for Goods delivered and Services performed under the Contract 
shall not vary from the prices quoted by the Supplier in its bid for the duration of the Contract. 
Prices shall be fixed and firm for the duration of the Contract. However, GST (as and when 
applicable) payable shall be paid as applicable at the time of supply. 

6. Work/Goods 
      Completion Timeline 

6.1 The proposed Work/Goods must be completed within 45 days after issuing the 
contract/agreement or as per Purchase Order (PO)/Work Order (WO). 

7. Liquidated Damages       If the Supplier fails to deliver any or all of the Goods or to perform the Services within the 
period(s) specified in the contract, the Purchaser shall, without prejudice to its other remedies 
under the Contract, deduct from the contract prices as liquidated damages, a sum equivalent 
to the 0.5 percent per week or part thereof of the delivered price of the delayed Goods or 
unperformed Services for each week or part thereof of delay until actual delivery or 
performance, up to a maximum deduction of the 10 percent of the value of delayed Goods. 
Once the maximum is reached, the Purchaser may consider termination of the contract. 

 
8. Completion 

 
8.1 The Supplier must notify the Purchaser's Representative in writing as soon as it considers that 

the Works have reached the stage of Substantial Completion. 

8.2 Final Completion Certificate 
Supplier's obligations will not be considered to have been completed until the Purchaser's 
Representative has issued the Final completion Certificate to the Supplier, stating the date on 
which the Supplier completed its obligations under the Contract/Agreement. 
The Purchaser’s Representative must issue the Final Completion Certificate within 10 days of 
the written notification of completion of work by the supplier. 

9. Jurisdiction 
All disputes arising out of the contract shall be subject to the jurisdiction of the appropriate court 
at New Delhi, India, only. 
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Section III 
 

Annexure I 

 Scope of Work 
1. Renewal/Extension A provision regarding renewal/extension of the contract, subject to satisfactory 

performance and mutual agreement. 
2. Minimum Bidder 

Eligibility Criteria 
 Minimum years of relevant catering experience. 
 Prior experience in institutional/hospital/maternity catering. 
 Minimum annual turnover, if applicable 

3. Registration 
Requirement 

  A relevant registration should be made mandatory for the catering service provider, 
considering the nature of the assignment and the hospital/maternity setting. 

4. Hygiene and Food 
Safety Standards: 

There will be food safety and hygiene standards, such as HACCP/ISO 22000 or equivalent 
standards, along with DFY’s right to conduct periodic inspections and quality checks. 

5. Food Sampling/Quality 
Check: 

A mechanism will be included for pre-service sampling/tasting and periodic quality checks 
during the contract period. 

6. Food Quality 
Failure/Contamination: 

There will be provisions for action in cases of poor food quality, contamination, food safety 
violations, or food poisoning incidents. The existing liquidated damages clause appears to 
address delivery delays only and does not adequately cover quality-related failures. 

7. Nutrition and Dietary 
Benchmarks: 

Since the catering is intended for PNC mothers there will be appropriate 
nutritional/calorie/protein benchmarks. The food calendar/menu will be reviewed and 
validated by a qualified nutritionist, and adherence should be monitored. 

8. Food Preparation and 
Delivery: 

The food will be prepared on-site or at an off-site kitchen and transported to the facility. 
Requirements regarding delivery timings, packaging, temperature maintenance and serving 
will also be included. (Need to be discussed) 

9. Daily Headcount and 
Meal Confirmation: 

A process will be defined for communicating daily fluctuations in the number of mothers 
and attendants to the vendor, including a suitable cut-off time for confirming the daily meal 
requirement. 

10. Waste Disposal: Responsibility for food waste and other catering-related waste disposal will be clearly 
assigned, including compliance with applicable waste-management requirements. 

11. Staffing/Manpower 
Requirement: 

There will be expected manpower requirement, including the number of cooks/food 
handlers/servers, as applicable, along with requirements for uniforms, hygiene practices, 
and personal protective equipment. 

12. Contract Period The proposed Contract/Service Period will be valid for one year subject to changing after 
satisfactory service with issuing the contract/agreement or as per Purchase Order 
(PO)/Work Order (WO). (Need to be discussed) 

13. Beneficiary/Meal 
Volume 

The facility has provision for Meals per day for 80 heads subject to changing. 
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Annexure II - Food Calendar (This is for reference only) 
Daily with every lunch: steamed rice, roti, fresh salad and roasted papad.  Daily with every dinner: roti, steamed rice and fresh salad.  
Daily with every breakfast: 200 ml hot milk.  Vegetables shall be seasonal; leafy vegetables at least four days a week. 

A. Weekly menu (Monday to Saturday) 
Day Breakfast (+ 200 ml hot milk) Lunch Evening tea and snack Dinner 

Monday Vegetable poha with roasted 
peanuts and lemon 

Dal: Moong dal tadka 
Sabji 1: Palak-aloo 
Sabji 2: Lauki (bottle gourd) 
Raita: Cucumber raita 

Tea + roasted makhana Dal: Toor dal 
Sabji: Mixed vegetables 
(carrot-beans-peas) 
Rice: Jeera rice 

Tuesday Vegetable dalia (broken wheat) 
with vegetables 

Dal: Masoor dal 
Sabji 1: Bhindi (okra) masala 
Sabji 2: Matar-aloo 
Raita: Boondi raita 

Tea + roasted chana Dal: Moong dal 
Sabji: Lauki-tomato 
Rice: Steamed rice 

Wednesday Vegetable besan chilla with 
mint chutney 

Dal: Chana dal 
Sabji 1: Methi-aloo 
Sabji 2: Seasonal mixed vegetable 
Raita: Mixed vegetable raita 

Tea + multigrain biscuits 
(2, no cream) 

Dal: Mixed dal 
Sabji: Kaddu (pumpkin) 
Rice: Steamed rice 

Thursday Idli with vegetable sambar and 
coconut chutney 

Dal: Toor dal 
Sabji 1: Palak-paneer 
Sabji 2: Aloo-jeera 
Raita: Beetroot raita 

Tea + moong sprouts chaat Dal: Masoor dal 
Sabji: Lauki-chana dal 
Rice: Steamed rice 

Friday Methi / mixed vegetable 
paratha with fresh curd 

Dal: Whole moong dal 
Sabji 1: Soya chunk-vegetable curry 
Sabji 2: Tori (ridge gourd) 
Raita: Cucumber-mint raita 

Tea + peanut-jaggery 
chikki (small piece) 

Dal: Toor-palak dal 
Sabji: Aloo-beans 
Rice: Steamed rice 

Saturday Vegetable upma with peanuts 
and coconut chutney 

Dal: Arhar dal 
Sabji 1: Seasonal leafy vegetable 
(sarson / bathua / chaulai) 
Sabji 2: Aloo-shimla mirch 
Raita: Plain curd (dahi) 

Tea + murmura (puffed 
rice) mix 

Dal: Moong-masoor dal 
Sabji: Seasonal vegetable 
Rice: Jeera rice 
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B. Sunday special menu (Menu A and Menu B on alternate Sundays; includes a 
sweet) 

Day Breakfast (+ 200 ml hot 
milk) 

Lunch (special) Evening tea and snack Dinner 

Sunday - 
Menu A 

Paneer-vegetable paratha 
with fresh curd 

Dal: Dal fry 
Sabji 1: Matar-paneer 
Sabji 2: Dum aloo / mixed 
vegetable 
Raita: Boondi raita 
Rice: Jeera rice or vegetable pulao 
Sweet: Kheer (rice or vermicelli) 
with dry fruits 

Tea + vegetable sandwich 
or dhokla 

Dal: Dal tadka 
Sabji: Kadhai paneer / 
mixed vegetable 
Rice: Jeera rice 

 

C. Festive-holiday special menu 
DFY will notify the list of festive holidays (national holidays such as Republic Day, Independence Day and Gandhi Jayanti, and major 
festivals such as Makar Sankranti / Pongal, Holi, Ram Navami, Eid, Raksha Bandhan, Janmashtami, Ganesh Chaturthi, Onam, Dussehra, 
Diwali and Christmas, or as notified). On these days, the Sunday-type special menu shall be served with a sweet suited to the occasion. 

 

Meal Festive special menu 

Breakfast Special vegetarian item (for example vegetable poha, moong dal chilla, stuffed paratha or as suited to the festival) + 200 ml hot 
milk 

Lunch Dal + steamed rice (jeera rice or pulao) + roti (or poori, made in minimal oil) + paneer curry + seasonal vegetable curry + raita + 
salad + roasted papad + sweet (kheer / halwa / laddoo / gulab jamun, as suited to the festival) 

Evening 
tea 

Tea + festive snack or a small traditional sweet (for example til-gud laddoo on Makar Sankranti) 

Dinner Roti + steamed rice + dal + special vegetable curry + salad (+ sweet where notified by DFY) 

Note Where a festival or a religious fast requires it, DFY may ask for satvik food (without onion and garlic) on that day. 

 
 

 
 
 
    Name   
 
 

Place:  Signature of Bidder   
 
 

Date:  Seal of the Bidder   


